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Internal theft is a problem in 
many  ind u st ries.   U net h ic al 
st af f  may  “ su bsid iz e”  t h eir 
salary  in many  w ay s.   A  
st oc k  c lerk  may  sav e 
d isc ard ed  c u st omer rec eipt s 
and  u se t h em t o sh ow  t h at  
st olen g ood s w ere “ paid  f or. ”   J anit orial st af f  
may  c onc eal of f ic e eq u ipment  in t h e t rash  and  
ret u rn lat er t o pic k  it  u p.   A  “ d epend able”  
employ ee may  c ond u c t  t h e met h od ic al t h ef t  of  
merc h and ise and  money ,  somet imes sev eral 
t h ou sand  d ollars w ort h ,  u nt il t h e employ ee is 
c au g h t .  
 
M ost  employ ees are h onest —bu t  ev en 
manag ers w it h  t h e best  employ ees sh ou ld n’ t  
ig nore t h e possibilit y  of  int ernal t h ef t .   R ead  
on f or a f ew  prec au t ions y ou  c an t ak e t o 
red u c e t h e opport u nit y  f or employ ee t h ef t  at  
y ou r bu siness.  
 
Screen Your Applicants  

M ost  apart ment  c omplex es 
c ond u c t  bac k g rou nd  c h ec k s on 
people w h o w ant  t o resid e at  
t h eir propert y ;  w h y  w ou ld n’ t  y ou  
c ond u c t  a similar c h ec k  on 
employ ees y ou  w ill t ru st  w it h  

y ou r c u st omers and  y ou r bu siness?   
B ac k g rou nd  c h ec k s c an be c ond u c t ed  
t h rou g h  a sc reening  c ompany ,  and  
W ash ing t on st at e c riminal h ist ory  c an be 
obt ained  by  g oing  t o w w w . w at c h . w sp. w a. g ov .   
C ont ac t  ref erenc es and  ask  q u est ions t h at  
t arg et  issu es relev ant  t o c rime in y ou r 
ind u st ry .  

K ey  C ontrol  
N ev er leav e of f ic e k ey s 
in t h e loc k ,  in an 
u nloc k ed  d raw er,  or 
any w h ere t h ey  c an be 
“ b o r r o w e d ”  a n d  
d u pl i c a t e d .   K eep 
d et ailed  rec ord s of  k ey  d ist ribu t ion.   I f  k ey s are 
issu ed  t o employ ees,  t h e k ey s sh ou ld  be 
sig ned  ou t  at  t h e beg inning  of  eac h  sh if t  and  
ret u rned  at  t h e end  of  sh if t .   C ond u c t  d aily  and  
w eek ly  au d it s of  k ey s.   I f  an employ ee w h o 
h ad  ac c ess t o k ey s leav es u nd er less t h an 
f av orable t erms,  h av e loc k s re-k ey ed .  
 
C ash  C ontrol  
C lose t h e reg ist er d raw er af t er ev ery  
t ransac t ion,  and  ensu re t h e reg ist er c annot  be 
opened  by  non-employ ees ( remov e t h e k ey ,  
d on’ t  post  ac c ess c od es,  et c . )   P rov id e 

rec eipt s,  and  req u ire v erif ic at ion by  
a manag er of  v oid ed  sales or ov er/
u nd er–ring s.   D on’ t  allow  mu lt iple 
employ ees t o c ond u c t  t ransac t ions 
ou t  of  a sing le c ash  d raw er.   

C ond u c t  su rprise c ash  c ou nt s.   M ak e bank  
d eposit s f req u ent ly ,  and  v ary  y ou r proc ed u res 
f or mak ing  d eposit s ( i. e.  t ime of  d ay ,  person 
c arry ing  t h e d eposit ,  t y pe of  c ont ainer u sed  t o 
c arry  c ash ,  et c . )   K eep only  t h e minimu m 
amou nt  of  c ash  nec essary  t o c ond u c t  bu siness 
in t h e c ash  d raw er t o limit  t h e amou nt  t h at  c an 
be ac c essed  by  employ ees.   B ank  d eposit s 
sh ou ld  be st ored  in a loc k ed  saf e u nt il t h e 
d eposit  c an be mad e.   A c c ess t o t h e saf e 
sh ou ld  be limit ed  t o t h e f ew est  possible 
nu mber of  employ ees.          (continued on page 5) 

Internal Theft 
 

 

 



Page 2                                                                     BUSINESS WATCH  

Commercial Robberies 
 A p ril t h rou g h  J u n e 

COMMERCIAL ROBBERY / ROBBERY ON BUSINESS PROPERTY: LOSS   
3 0 0 0  b l o c k  N E  S u n s e t  
B l v d .  
7 : 0 0  p . m .  

T h e  s u s p e c t  a p p r o a c h e d  t h e  r e g i s t e r  w i t h  a  p a c k  o f  g u m .   A s  t h e  e m p l o y e e  
o p e n e d  t h e  c a s h  r e g i s t e r ,  t h e  s u s p e c t  p u l l e d  u p  h i s  j a c k e t  t o  r e v e a l  a  g u n  a n d  
t h r e a t e n e d  t o  s h o o t  t h e  e m p l o y e e  i f  s h e  d i d n ’ t  g i v e  h i m  a l l  t h e  m o n e y .   T h e  
s u s p e c t  r e a c h e d  o v e r  t h e  c o u n t e r  a n d  s t a r t e d  r e m o v i n g  t h e  m o n e y  h i m s e l f ,  
d r o p p e d  s o m e  o f  t h e  m o n e y ,  b e c a m e  a n g r y ,  a n d  w a i v e d  t h e  g u n  a t  t h e  
e m p l o y e e .     A  K 9  t r a c k  l o c a t e d  a  p o s s i b l e  s u s p e c t ,  b u t  t h e  e m p l o y e e  c o u l d  n o t  
p o s i t i v e l y  i d e n t i f y  h i m  a s  t h e  r o b b e r .  

$ 1 9 8  

1 2 0 0  b l o c k  S W  4 3 r d  S t  
9 : 0 0  p . m .  

O f f i c e r s  r e s p o n d i n g  t o  a  p a n i c  a l a r m  w e r e  a d v i s e d  t h a t  t h e  b u s i n e s s  h a d  a c t u a l l y  
b e e n  r o b b e d .   T h e  s u s p e c t  a p p r o a c h e d  t h e  s a l e s  c o u n t e r ,  p u l l e d  a  h a n d g u n  o u t  
o f  h i s  j a c k e t ,  p o i n t e d  i t  a t  t h e  e m p l o y e e ,  a n d  d e m a n d e d  m o n e y .   T h e  e m p l o y e e  
h a n d e d  o v e r  t h e  m o n e y  f r o m  t h e  r e g i s t e r ,  a n d  t h e  s u s p e c t  f l e d .   A  K 9  s e a r c h  d i d  
n o t  l o c a t e  t h e  s u s p e c t .  

$ 1 3 6  

1 3 0 0  b l o c k  N  3 0 t h  S t  
3 : 4 4  a . m .  

T h e  s u s p e c t  e n t e r e d  t h e  b u s i n e s s  w e a r i n g  a  m a s k  o v e r  h i s  f a c e  a n d  c l o t h  o v e r  
h i s  h a n d s .   H e  p u l l e d  o u t  a  h a n d g u n  a n d  y e l l e d  f o r  t h e  e m p l o y e e  t o  g i v e  h i m  
m o n e y .   T h e  e m p l o y e e  g a v e  h i m  t h e  m o n e y  a n d  e x p l a i n e d  t h a t  t h e r e  w a s n ’ t  
m u c h  b e c a u s e  i t  h a d  a l r e a d y  b e e n  d r o p p e d  i n t o  t h e  s a f e .   T h e  s u s p e c t  
d e m a n d e d  t w o  p a c k s  o f  c i g a r e t t e s  a n d  f l e d .   A  K 9  t r a c k  l e d  t o  a  n e a r b y  p a r k  a n d  
r i d e  l o t ,  w h e r e  t h e  s u s p e c t  p o s s i b l y  h a d  a  v e h i c l e  w a i t i n g .   T h e  e m p l o y e e  r e f u s e d  
t o  c o m p l e t e  a  w r i t t e n  s t a t e m e n t  a t  t h e  t i m e  o f  t h e  i n c i d e n t ,  s t a t i n g  h e  n e e d e d  t o  
s e r v e  t h e  c u s t o m e r s .  

$ 6 2  

1 7 6 0 0  b l o c k  1 0 8 t h  A v e  S E  
1 : 3 7  p . m .  

T h e  s u s p e c t  h a n d e d  t h e  e m p l o y e e  a  n o t e  d e m a n d i n g  m o n e y  a n d  s t a t i n g  t h a t  h e  
h a d  a  g u n .   T h e  e m p l o y e e  p r o v i d e d  c a s h ,  a n d  t h e  s u s p e c t  f l e d  i n  a  v e h i c l e .    

$ 2 , 4 0 2  

3 1 0 0  b l o c k  N E  S u n s e t  
B l v d  
8 : 2 7  p . m .  

O f f i c e r s  r e s p o n d e d  t o  a  r o b b e r y  o f  O x y c o n t i n  t h a t  h a d  j u s t  o c c u r r e d .   T h e  s u s p e c t  
l e a n e d  o v e r  t h e  c o u n t e r  a n d  d e m a n d e d  O x y c o n t i n ,  a n d  t h r e a t e n e d  t o  c o m e  o v e r  
t h e  c o u n t e r  i f  t h e  e m p l o y e e s  d i d n ’ t  h u r r y .   T h e  s u s p e c t  p l a c e d  t h e  m e d i c a t i o n  i n  a  
b a g  h e  h a d  b r o u g h t  w i t h  h i m  a n d  r a n  o u t  t h e  d o o r .   A  K 9  t r a c k  w a s  u n s u c c e s s f u l .  

$ 9 0 2  

1 1 1 0 0  b l o c k  S E  
P e t r o v i t s k y  R d  
1 : 1 0  a . m .  

O f f i c e r s  r e s p o n d e d  t o  a  r e p o r t  o f  a  f i g h t .   T h e  v i c t i m  w a s  l o c a t e d  i n  t h e  a r e a ,  
b l e e d i n g  f r o m  t h e  m o u t h  a n d  n o t  w e a r i n g  a n y  s h o e s .   H e  s t a t e d  h e  h a d  p i c k e d  u p  
a  f a r e ,  w h o  h a d  n o t  p a i d  h i s  f a r e ,  a n d  r o b b e d  h i m .   O f f i c e r s  w e r e  u n a b l e  t o  l o c a t e  
t h e  s u s p e c t .  

$ 1 6 6  

7 0 0  b l o c k  S W  4 t h  P l  
1 0 : 1 0  a . m .  

T h e  s u s p e c t  a s k e d  t o  l o o k  a t  a  c a t a l o g ,  f o l l o w e d  t h e  e m p l o y e e  b e h i n d  t h e  
c o u n t e r ,  o p e n e d  a  d r a w e r  a n d  y e l l e d  f o r  m o n e y .   T h e  s u s p e c t  p u n c h e d  t h e  
v i c t i m ,  k n o c k i n g  h e r  a b o u t  t e n  f e e t ,  b e f o r e  g r a b b i n g  t h e  v i c t i m ’ s  p u r s e  a n d  f l e e i n g  
o n  f o o t .   T h e  v i c t i m ’ s  c a r  w a s  l a t e r  s t o l e n  f r o m  h e r  r e s i d e n c e .   I n v e s t i g a t i o n  
r e v e a l e d  a  s u s p e c t ,  w h o  w i l l  b e  c h a r g e d  w i t h  R o b b e r y  1 s t  D e g r e e .  

$ 1 0 0  

1 0 0  b l o c k  S W  7 t h  S t  
9 : 1 9  p . m .  

A  m a l e  s u b j e c t  e n t e r e d  t h e  b u i l d i n g  w e a r i n g  a  s k i  m a s k  c o v e r i n g  h i s  f a c e .   T h e  
s u b j e c t  w a l k e d  a r o u n d  t h e  c o u n t e r  w h i l e  p o i n t i n g  a  h a n d g u n  a t  t h e  e m p l o y e e ,  
a n d  o p e n e d  t h e  c a s h  r e g i s t e r  b y  u s i n g  a  s p e c i f i c  b u t t o n ,    T h e  s u s p e c t  t o o k  t h e  
c a s h  d r a w e r  a n d  t h e  m o n e y  u n d e r n e a t h  t h e  d r a w e r  a n d  f l e d  o n  f o o t .   A  K 9  t r a c k  
w a s  c o n d u c t e d  w i t h  n e g a t i v e  r e s u l t s ,  a s  i t  a p p e a r e d  t h e  s u s p e c t  l e f t  i n  a  v e h i c l e .   
O f f i c e r s  c h e c k e d  f o r  l a t e n t  f i n g e r p r i n t s  o n  t h e  c a s h  r e g i s t e r  b u t t o n ,  b u t  i t  h a d  
b e e n  u s e d  b y  e m p l o y e e s  a f t e r  t h e  r o b b e r y .  

$ 2 , 0 0 0  

1 7 3 0 0  b l o c k  1 2 1 s t  L n  S E  
1 2 : 0 9  a . m .  
 

A  d e l i v e r y  d r i v e r  r e p o r t e d  t h a t  h e  h a d  b e e n  r o b b e d .   W h e n  h e  a r r i v e d  t o  m a k e  t h e  
d e l i v e r y  h e  w a s  a p p r o a c h e d  b y  t h r e e  s u b j e c t s ,  o n e  o f  w h o m  t r i e d  t o  p u s h  h i m  
o v e r .   W h e n  t h e  v i c t i m  d i d  n o t  f a l l ,  t h e  s u s p e c t  p u n c h e d  h i m  r e p e a t e d l y  i n  t h e  
f a c e  b e f o r e  g r a b b i n g  t h e  d e l i v e r y  a n d  r u n n i n g .   A  K 9  t r a c k  d i d  n o t  l o c a t e  t h e  
s u s p e c t s .  

$ 1 3 5  

3 0 0  b l o c k  B u r n e t t  A v e  S  
1 1 : 3 0  a . m .  
 
 

A t t e m p t e d  r o b b e r y .   T h e  e m p l o y e e  s t a t e d  s h e  h a d  n o t i c e d  t h e  s u s p e c t  i n  l i n e ;  h e  
w a s  f i d g e t i n g  a n d  a l l o w e d  o t h e r  c u s t o m e r s  t o  g o  i n  f r o n t  o f  h i m  s o  t h a t  h e  w o u l d  
b e  s e r v e d  b y  t h i s  e m p l o y e e .   T h e  s u s p e c t  m u m b l e d  s o m e t h i n g  t h e  e m p l o y e e  
c o u l d n ’ t  h e a r ,  t h e n  p r e s e n t e d  a  n o t e  d e m a n d i n g  m o n e y .   T h e  e m p l o y e e  
p r e t e n d e d  s h e  c o u l d n ’ t  r e a d  t h e  n o t e  a n d  t r i e d  t o  g e t  t h e  n o t e  f r o m  h i m ,  b u t  h e  
p u l l e d  i t  b a c k .   T h e  s u s p e c t  a g a i n  v e r b a l l y  d e m a n d e d  m o n e y ,  a n d  t h e  e m p l o y e e  
p r e t e n d e d  s h e  c o u l d n ’ t  h e a r  h i m .   T h e  s u s p e c t  l e f t ,  s t a t i n g  h e  w o u l d  g o  r o b  
a n o t h e r  b u s i n e s s  ( a n d  h e  d i d ! )  

$ 0  
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Are you interested in learning more about local criminal activity and trends?  The Eastside 
S ec u r ity  F o r u m  may be f or you!   

The E astside S ecurity F orum is comp osed of  rep resentatives f rom law  enf orcement and security p ersonnel of  
businesses located on S eattle’ s east side.   The F orum members meet on a q uarterly basis.   All businesses located 
w ithin or doing business on S eattle’ s east side ( including R enton! )  are encouraged to j oin and attend the 
meetings.   
P u r p o se o f  th e F o r u m :   C ommunity oriented p olicing req uires coop erative p ublic /  p rivate p artnership s 
betw een the p olice and the community,  and p rivate sector security is a natural p artner.   M ulti-dimensional 
crimes such as comp uter f raud,  organiz ed retail thef t,  and w hite collar crimes are on the rise—and solutions 
req uire the ef f orts of  both p ublic and p rivate entities.   The p olice can p rovide crime trend inf ormation,  access to 
law  enf orcement records,  sp ecial legal p ow ers,  and ex tensive training.   P rivate security can p rovide sp ecial-top ic 
ex p ertise and resources,  including p ersonnel and eq uip ment,  that p ublic entities w ith constant budget restraints 
cannot hop e to p rovide.   The E astside S ecurity F orum brings these tw o sectors together f or inf ormation ex change,  
sp ecializ ed training,  collaboration on sp ecif ic p roj ects,  and netw ork ing betw een security and p olice 
rep resentatives.   The F orum also serves to educate both sides on their concerns and dif f iculties in dealing w ith 
crime in the area.   I n the p ast,  the F orum has f eatured training on terrorism,  violence in the w ork p lace,  and 
w hite-collar crime trends.   The ongoing goal of  the E astside S ecurity F orum is to reduce crime and saf ety w ithin 
the business community.   
F u tu r e o f  th e F o r u m :   The E astside S ecurity F orum hop es to increase p articip ation and inf ormation sharing by 
all businesses in the area.   W e also aim to identif y mutually benef icial training op p ortunities and saf ety strategies 
f or p articip ating f orum members and to increase communications systems betw een business /  security managers 
and p olice p ersonnel on all levels.   
H o w  to  g et in v o l v ed:   The nex t q uarterly meeting w ill tak e p lace in S ep tember.   I f  you’ d lik e to attend,  p lease 
contact Terri V ick ers via email to tvick ers@ rentonw a. gov or by p hone to 4 2 5 -4 3 0 -7 5 2 0  f or additional details and  
to be added to the list of  invitees.    

Attention Security Personnel &  
L oss Prev ention Prof essiona ls:  
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Earlier this month a resident contacted our Finance office to report that someone had 
come to her door try ing  to collect on her utility  b ill—and the person k new  the ex act 
amount of the b ill.   B ecause the suspect k new  how  much the b ill w as,  it is possib le that 
the resident’ s mail had also b een tampered w ith.    
 
T here are no circumstances under w hich C ity  employ ees collect utility  b ills or other C ity  
fees b y  g oing  door-to-door.   I f y ou ob serv e suspicious activ ity  near a mailb ox  or 
encounter a person claiming  to b e collecting  for utility  b ills,  please dial  9 -1-1 and prov ide 
a description of the sub j ect/ s,  their v ehicle,  and any  other information that w ill assist in 
locating  the sub j ect/ s.    

 

I nformation D esk                     43 0 -6 40 0  
Economic D ev elopment         43 0 -6 5 9 2  
Fire P rev ention                       43 0 -7 0 8 0  
H uman S erv ices                     43 0 -6 6 5 0  
C ity  C lerk                                43 0 -6 5 0 4 
U tility  S y stems                       43 0 -6 2 3 4 
Finance                                  43 0 -6 8 5 0  

City of Renton 
w w w . r entonw a . g ov  

 
Renton Ch a m b er  of 

Com m er c e 
w w w . g or enton. c om  

CITY CONTACT INFORMATION 
B usiness W atch                     43 0 -7 5 2 0  
B lock  W atch                          43 0 -7 5 2 1 
S chool R esource O fficers      43 0 -7 5 14 
P olice A dministration             43 0 -7 5 3 5  
G raffiti A b atement                  43 0 -7 3 7 3  
A nimal C ontrol                       43 0 -7 5 5 0  
C ommunity  S erv ices              43 0 -6 6 0 0  

Inventory Control  
L im it em p l oyee a c c es s  to 
s toc k  a nd  to inv entor y 
r ec or d s .   O c c a s iona l l y c h ec k  
tr a s h  b ins  for  m er c h a nd is e 
t h a t  m a y  h a v e  b een 
c onc ea l ed  b y a n em p l oyee 

w h o intend s  to r em ov e it a t a  l a ter  tim e.   
Cond u c t p er iod ic ,  u nex p ec ted  inv entor y c h ec k s  
s o d is h ones t em p l oyees  k now  th ey r is k  b eing  
c a u g h t b y s u r p r is e.   Req u ir e em p l oyees  to k eep  
th eir  p er s ona l  item s  in tr a ns p a r ent b a g s  w h il e 
a t w or k ,  r ed u c ing  th e p os s ib il ity of c onc ea l ing  
m er c h a nd is e in a  p u r s e or  d u ffl e b a g .  
 
J ob  F u nc ti ons   
S ep a r a te p u r c h a s ing ,  r ec eiv ing ,  a nd  a c c ou nting  
r ol es  to r ed u c e th e a u tonom y in a ny one j ob .   
W h en tw o or  m or e p eop l e a r e inv ol v ed  in a  
p a r tic u l a r  fu nc tion,  th ey w ou l d  h a v e to w or k  
tog eth er  to d efr a u d  you r  b u s ines s .  
 
P u rc h a s i ng   
Centr a l iz e th e p u r c h a s ing  fu nc tion.   Contr ol  
p u r c h a s e or d er s  b y p r e-nu m b er ing  th em  ( in 

s eq u enc e) ,  a nd  g et s u p p or ting  d oc u m enta tion 
for  ea c h  p u r c h a s e.   U s e p r e-nu m b er ed  c h ec k s ,  
s o th a t a l l  ex p end itu r es  c a n b e tr a c k ed  in 
s eq u enc e.  
 
R ec ei vi ng   
Cr ea te a nd  c ontr ol  a  s p ec ific  a r ea  for  r ec eiv ing .   
Cou nt a nd  w eig h  a l l  m a ter ia l s  a nd  c om p a r e th e 
r es u l ts  w ith  th e s h ip p ing  d oc u m ents .   U s e p r e-
nu m b er ed  r ec eiv ing  c ontr ol  for m s  to r ec or d  

s h ip m ents .   A s s ig n tw o p eop l e to 
v er ify ea c h  s h ip m ent r ec eiv ed .   A  
“ w itnes s ”  w i l l  often m a k e a n 
em p l oyee,  w h o is  c ons id er ing  il l eg a l  
a c tiv ity,  r ec ons id er .   V a r y th e 
em p l oyees  w h o w i l l  “ w itnes s ”  
r ec eiv ing  a c tiv ity.  
 

S h i p p i ng   
U s e one em p l oyee to a s s em b l e a n or d er  a nd  
a noth er  to c h ec k  a nd  p a c k  it.   T h is  w il l  m inim iz e 
th e op p or tu nity for  th eft,  a nd  r ed u c e er r or s .   
S ea l  c a r tons ,  a nd  c h ec k  m er c h a nd is e a s  it is  
l oa d ed .   M a inta in r ec or d s  of s toc k  m ov em ents .   
Cond u c t fr eq u ent inv entor ies .  

Utility Bill Scam 

Internal Theft (continued) 



Renton Police Department 
C rime Prev ention U nit 
1 0 5 5  S  G rad y  W ay  
Renton,  W A   9 8 0 5 5  
Ph one:   ( 4 2 5 )  4 3 0 -7 5 2 0  
F ax :   ( 4 2 5 )  4 3 0 -7 5 0 5   
E-mail th e Ed itor at:   tv ick ers @ rentonw a. g ov  

RENTON POLICE  DEPART M ENT 

Citizen’s Police Academy Begins September 15! 
Have you ever been interested in how the Police Department really works?  Do 
you wonder what of f icers do during  their shif t?  I s the reality of  police work 
anything  at all like C . S . I . ?  C ome and f ind out!  
 
T he 4 5 th session of  the R enton Police Department’ s C itiz en’ s A cademy beg ins on 
S eptember 1 5 ,  and will meet f or twelve weeks on T uesdays f rom 7 to 9  p. m.  
 
S cheduled classes include Patrol O perations,  I nvestig ations,  
U se of  F orce,  S pecial W eapons and T actics ( S W A T ) ,  Hostag e 

N eg otiations,  G ang s in R enton,  and K -9  demonstrations.   T here will also be a 
tour of  the J ail and C ommunications C enter,  and a ride-along  with a patrol 
of f icer.   G raduates of  our C itiz en’ s A cademy are periodically invited to attend 
A dvanced C itiz en’ s A cademy classes and other police events.  
 

C urious?  S ound interesting ?  Download an application f rom the C ity’ s 
website at www. rentonwa. g ov or call 4 2 5 -4 3 0 -75 2 0  to have an application 
mailed to you.   C lass siz e is limited to 2 5  students and applications must be 
received by A ug ust 2 8 th.   T hose who live or work in R enton may be g iven 
priority.   A pplicants must be 1 8  years old to attend,  and a backg round 
check will be conducted on all applicants.   C riminal history or adverse 
contacts with police may preclude acceptance to C itiz en’ s A cademy.  

 


